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By far the dominant data collection method in all types of projects and programs is the survey or 

questionnaire. Led by Patti Phillips, Ph.D. and Lizette Zuniga, Ph.D., this one-day workshop will 

show how to use this convenient data collection process for maximum results. It focuses on the 

content, design, and administration of self-administered questionnaires. Emphasis will be placed 

on how to achieve a high response rate from your target audience. 

This workshop will provide insight into how to create and administer successful surveys. The 

workshop will provide those interested in survey design a basic framework to begin their survey 

development and administration. Participants may include researchers, program evaluators, and 

meetings and event professionals. 

What You Will Learn 

After this workshop, participants will be able to: 

 Identify the four types of error found in surveys, given specific scenarios 

 Identify solutions to survey error, given the type of error 

 Calculate the appropriate sample size, given a population 

 Calculate the number of surveys to be administered, given a desired sample size 

 Distinguish between well-written and poorly written survey questions using guidelines 

presented in class 

 Select the appropriate data analysis procedures given the level of measurement and type 

of measures represented in the survey question (statistics not required for this workshop!) 

 Communicate results of survey project in practical terms using the findings from a case 

study 

 Use measurement results of improve programs and make decisions based on the findings 

 

What’s Included 

The cost of this workshop is $395 and includes a participant workbook with tools, tips, and 

resources to help you create effective surveys and questionnaires. Participants will also receive 

an advance copy of the forthcoming ASTD publication: Survey Basics (2012), authored by Patti 

Phillips, Ph.D., Jack Phillips, Ph.D., and Bruce Aaron, Ph.D. 

Facilitators 

Dr. Patti P. Phillips is President and CEO of the ROI Institute, Inc., the leading source of ROI 

competency building, implementation support, networking, and research. A renowned expert in 

measurement and evaluation, she helps organizations implement the ROI Methodology in 



countries around the world, including India, Indonesia, South Africa, Australia, Chile, Brazil, 

Romania, Ireland, Canada, and the United States. She holds a Master degree in Public & Private 

Management from Birmingham-Southern College, and a Ph.D. International Development from 

The University of Southern Mississippi. Patti serves as Professor of Practice in the Human 

Capital Development Ph.D. Program at The University of Southern Mississippi where she 

facilitates courses in survey design and administration, qualitative research, and advanced 

workforce analytics. In addition she serves as Principal Researcher for The Conference Board. 

 

 

Dr. Lizette Zuniga serves as Senior Consultant with the ROI Institute, Inc. With more than 15 

years of professional experience, Dr. Zuniga has expertise in leadership development, assessment 

and ROI. Lizette has served as both an internal as well as an external consultant for Fortune 500 

companies. Lizette holds a Master's degree in Psychology with a concentration in Cross-cultural 

Psychology and Psychometry from Georgia State University, and a Ph.D. in Leadership & HRD 

from Barry University. 

 

 


